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-Amtrak (18/5) Julie — FH Next IT $24#)

-Optus Telecommunication (i8[a) Optus — H [24]7 121£)
-Virtual Assistant (1)ja] TWC — H Creative Virtual 12)

-Kabel Deutschland (Julia — B Artificial Solutions #2%)
‘Knab (H Inbenta 121{it)
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[24] - Inbenta
-Aivo - Interactions
-Anboto - IPsoft
-Artificial Solutions - Kasisto
-CodeBaby -Live Presence
-Creative Virtual -Next IT

-CX Company -noHold
-DigitalGenius -Nuance
-eGain

-H-Care

-1BM
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Gartner

Cool

Vendor
2016

Gartner Cool Vendor 7R/ Gartner, Inc. fl/ S HEXEXA SRR S IR, H BET BATEAR LR P ER.
REBEIEINF], Gartner FREEMRIRS PIIHEAMHRLRE. FRIMS, BHRENREAF ASFZEREEITR
FHEMSHMHERZ. Gartner WRIRESH Gartner IRARNENL, BZEERNARAFENEBIMR, MZHRE
&iMeE, Gartner MEMEFTABRRASRORIE, BFTAEXEHENE—5TERERERENRIL.




